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Completing Your Resuscitation Course in HealthStream 

Accessing the System and Completing your Course 
For information on the process for recertifying: 
https://nursescholars.kaiserpermanente.org/life-support-classes-bls-acls-pals-and-pears-certifications/  
 
Key information: 
Courses are pre-assigned in HealthStream about 60 days prior to the expiration date of the certification.   
 
In some cases, the pre-assignment may not have occurred. If you do not have HealthStream access or the class is not showing, please 
visit the above webpage to locate the KP administrator who can assist you.  
 
Access the training courses at this web address: 
http://www.healthstream.com/hlc/KP 
 
Log in- uses windows SSO 
Your User ID is your National User Identification 
(NUID). 
Your Password is your windows sign on.  
 

You must use PingID to access from 
home.  
 
Please note- if you do NOT have 
HealthStream access, it will take a 
minimum of 24 hours to gain access; 
it may take longer for some 
situations.  Access requests if not 
pre-loaded must be made at least 48 
hours ahead of any class. 

 

 
 

 
 

You will see the assignment - click the Start button 
to launch the first course.  
 
Title will be: 
 
HeartCode BLS (or ACLS or PALS) Online Only  
Once you complete all the content for the course, 
you will see a message. You must print the AHA 
certificate from within the course. 
HealthStream completion certificates are not 
accepted by instructors. 
 
The course certificate expires after 60 days- do NOT 
complete the course more than 60 days ahead of 
your class, and 30 days is recommended in case you 
have to reschedule at some point. 
 
 
AHA Certificate will have the logo as shown: 
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